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Federal law requires certain disclosures be provided to you and that Axos Advisor Services advise you of your rights 
regarding those disclosures. Prior to receiving statements and other document disclosures electronically (on-line), you 
must consent to the terms and conditions outlined below. 

* By electing e-Delivery, some or all of the disclosures, records, or other information (collectively, "Documents") related to 
your account will be made available to you in electronic format and will not be distributed on paper unless you contact us 
and request a paper version of specific Documents.

* Upon request, duplicate copies of Documents will be provided to you in paper format at no cost if you send a written 
request to Axos Advisor Services, 7103 South Revere Parkway, Centennial, CO 80112.

* You may withdraw your consent to receive Documents electronically.  In order to withdraw your consent, you must 
contact us in writing at AxosAdvisor Services, 7103 South Revere Parkway, Centennial, CO 80112, or by logging in at 
axosadvisorservices.com.  If you elect to withdraw consent to receive Documents electronically, the use of the products 
and/or services for which you applied at the time you consented to receive Documents electronically will immediately be 
terminated.  NOTE: if there are any fees for withdrawing consent or in connection with termination due to withdrawn 
consent, those fees are disclosed in your Advisor fee schedule.

* Your consent applies to Documents, including records or other information, related to your account and use of the 
product or service for which you are applying.

* To ensure that we are able to provide you with notices and information from time to time, you must update us with any 
change in your email address. To do so, please contact us in writing at Axos Advisor Services, 7103 South Revere 
Parkway, Centennial, CO 80112, or by logging in at axosadvisorservices.com.

* In order to receive and retain Documents electronically the following minimum computer hardware and software 
requirements must be met:

• A version of an internet browser that is currently supported by its publisher and that Axos Advisor Services supports, 
such as Internet Explorer, Mozilla Firefox, Google Chrome or Apple Safari;

• A connection to the internet;
• A current version of a program that accurately reads and displays PDF files, such as Adobe Acrobat® Reader® or 

MAC OS
• A computer and an operating system capable of supporting all of the above;
• A printer if you wish to print out and retain Documents in paper or electronic storage if you wish to retain Documents 

in electronic format.
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